
 
Job skills for natural resource management and tailoring your resume to a job announcement 
 
Panel Members (seating order):  
Shea O’Keefe (Natural Resources Conservation Service, NRCS) 
Dr. Jutta Berger (Irvine Ranch Conservancy, IRC) 
Brent Johnson (National Park Service, NPS) 
Marc Blain (BonTerra Consulting, BC) 
Julie Horenstein (California Department of Fish and Game, CDFG) 
 
Commencement: 1:30 pm 
Introductions: 5 min. 
 
Question 1: What is the mission of your organization? How much do you interact with other 
organizations and the public? What types of positions are available within you organization? 
 
Answers: 
Shea O’Keefe – Mission Statement: Helping people help the land. NRCS first started in soils conservation 
and now works on both public and private lands where its goal is to improve natural resources (air, 
water, soil, and wildlife). It employs within the fields of agronomy, range, biologists, GIS, engineers, and 
technical positions.  
 
Jutta Berger – Mission Statement: To preserve the natural communities and habitats in order to connect 
the people with the land. IRC has a commitment to nurture the connection between the public and the 
natural world. It is part of a larger organization (Nature Reserve of Orange County), which connects 
open space within parks and nature reserves with local cities, the public, and regulatory entities like 
CDFG and US Fish and Wildlife Service (USFWS). IRC develops educational programs for the public and 
also provides invasive species management, and habitat restoration with the help of its on site native 
nursery. IRC employs within general administration, field operations, and also offers volunteerships.  
 
Brent Johnson – Mission Statement: To protect natural resources for future public enjoyment. Brent 
mentioned he had worked previously for Yosemite National Park and now works for Pinnacles National 
Park. NPS employs a wide variety of job type including physical scientists, air quality analysts, 
hydrologists, geologists, archeologists, anthropologists, soils scientists, biologists, engineers, GIS, 
mechanics, and technical positions.  
 
Marc Blain – BC is a private consulting firm which has several departments. Jobs revolve around the 
needs of the client. Clients seek out BC when there is a concern about negatively affecting a natural 
resource. It is the job of BC to find the solution to the problem, leaving both the client and the resource 
agencies pleased. At a minimum the goal for any project is to have zero net loss of natural resources. 
This can be a challenging process and may require a novel solution. Someone who can think “outside of 
the box” is welcomed. Public interactions are few but generally take place at public meetings. 
Environmental Impact Reports and Environmental Impact Statements are written and reviewed 
frequently. BC works closely with resource agencies like CDFG, USFWS, and Regional Water Quality 
Control Boards. Positions include wildlife biologist, botanist, restoration ecologist, and other permitting 
positions.  
 



Julie Horenstein – Mission Statement: Manage the diverse resources (fish and wildlife) and habitats on 
which they depend for the use and enjoyment by the public. CDFG is the trustee for California’s 
resources and has a broad regulatory role on private and public (non-federal) lands. Environmental 
review of documents for cities and counties, issuing “take” permits, creating land management plans 
and regulations, vegetation mapping, sensitive species surveys, and managing hunting and fishing 
programs are frequent duties for CDFG staff. There is limited public interaction for most scientists. 
Positions include wildlife biologist, botanist, educator, natural lands manager and various administrative 
jobs.  
 
Question 2: What are the three main themes of your job that you encounter on a regular basis? 
 
Answers: 
Shea O’Keefe –  

1. Habitat restoration on private lands: work with NGO’s  
2. Design projects: crops, range, organic practices, sustainable foods 
3. Contract management and paperwork 

 
Jutta Berger –  

1. Invasive species control and habitat restoration 
2. Sensitive species monitoring to maintain sustainable populations 
3. Manage human recreation and preserve natural lands 

 
Brent Johnson –  

1. Project management: invasive species control and habitat restoration 
2. Proposal writing for funding  
3. Compliance with laws and regulations: must wear a variety of hats, including GIS 
4. Supervisory activities 
5. Work with local tribes 

 
Marc Blain –  

1. Client management. The challenge falls with clients who are opposed to working with regulatory 
agencies. Working with regulatory agencies always benefits clients.  

2. Know state and local regulations and which regulatory agencies is the lead on your project 
3. Think outside-of-the-box: bigger picture thinking 

 
Julie Horenstein –  

1. Liaisons between state level to local offices in regards to the Lands Program: 6 terrestrial regions 
and 1 marine region 

2. Regulation changes 
3. Property acquisition: federal funds 
4. DFG lands management 
5. Oversee grants for private lands management: Hunting oriented  

 
Question 3: Briefly, what are the steps to applying for a job with your organization? What are some 
things that someone can do to strengthen their resume prior to applying? Are you hiring or do you 
predict you will be in the next few years? 
 
Answers: 



Shea O’Keefe – Job postings can be found on USA Jobs (www.usajobs.gov). Specific courses may be 
required within biology. These requirements are important so pay attention to postings. General 
requirements are an undergraduate degree in biology and 1 year of experience, or a masters degree in 
biology. Student Career Education Program (SCEP) is a paid program and stepping stone into NRCS. 
There is a current posting for a wetlands biologist. 
 
Jutta Berger – Fewer openings for jobs. You should have a cover letter and either a resume or CV. 
Natural resource management and field experience should be strengths within your resume in particular 
habitat types. You can volunteer within IRC if you are lacking field experience and work toward getting 
hired. Experience with using various pieces of equipment is also an important skill. There is a current 
posting for a restoration manager position.  
 
Brent Johnson – Job postings can be found on USA Jobs. Seasonal (eg.- surveying for plants) and intern 
positions are available. For summer student jobs there is the Student Temporary Employment Program 
(STEP) hire program. This gives the student an introduction to the various jobs available and may lead to 
a full time position. Your resume should be long and detailed, including descriptions of your classes 
taken. Since it is first reviewed by human resources (likely non-biologists) class titles may not suffice. 
Within the job posting there are strict requirements you must have, so use the “buzz” words in the 
posting to tailor your resume. Consider having two different resumes, a concise 1-2 page version and a 5 
page version for federal postings. When in doubt evaluate yourself as high as you feel comfortable.  
 
Marc Blain – Provide a concise resume and contact a manager so he/she has that personal contact with 
you. Personal contact and name recognition will get you a long way. Make apparent in your resume all 
relevant field work including endangered species and sensitive habitats you have worked with, and any 
permits or certificates you have received. Junior biologists usually spend a majority of their time in the 
field. There are currently several positions open for wildlife biologists and botanists.  
 
Julie Horenstein – For seasonal job postings check the CDFG website (www.dfg.ca.gov) and for 
permanent positions (www.jobs.ca.gov). The jobs site gives you all of the available state positions. There 
are state exams that are sporadically offered in order to get onto the civil service list. Open exams are 
offered every 1-2 yr. Keyword search for “environmental” and “biologist”. Look for the “open” exams 
not the “promotional” exams. The exam bulletin has you fill out a questionnaire. Use the buzz words 
(the verbs) from the exam bulletin to fill out the questionnaire. No resume required. If you are lacking 
field experience you can volunteer. CDFG is not currently hiring.  
 11/18/10: Additional information from the CDFG Human Resources Branch: "The ES is updated 
continuously.  As people take it they are added to the list instantly. ....We are in the process of preparing 
the Biologist series.  It is anticipated that the Biologist exam will be administered in the next six months.  
Once we release the bulletin it will be posted on our website and State Personnel Board.". 
  
Question 4: What type of training is available on the job? What skills and coursework would you 
recommend students try to obtain prior to applying? 
 
Answers: 
Shea O’Keefe – NRCS provides cross-training to staff. As a staff you can go to a variety of training 
opportunities (10 per yr.). Examples of training opportunities which are beneficial to have are the 
Wetland Delineation Certification (US Army Corps of Engineers) and any special status species permits.  
 

http://www.dfg.ca.gov/�
http://www.jobs.ca.gov/�


Jutta Berger – IRC offers staff training and workshops to staff. Permits for special status species and GIS 
training are good to have.   
 
Brent Johnson – GIS skills and database management are important and encouraged. Offsite training is 
infrequent and currently discouraged due to budget constraints. Occasionally parks will swap crews. 
During these events one crew observes and participates in the work of another crew. Online trainings 
are also available. 
 
Marc Blain – BC highly encourages staff training. Special status species permits and certifications are 
important to have and offered on the job. GIS training is always beneficial to have, but even if you do 
not have GIS training you should know what it is all about. There is a GIS department at BC. Cross-
training is encouraged and it is important for wildlife biologists to know their plants and botanists to 
know their wildlife.  
 
Julie Horenstein – CDFG primarily does in-state training. UC Extension classes are available where you 
can take classes in environmental regulation, technical writing, budget, and grant management. Being 
able to write well is very important. Other important skills to have include database, GIS, and 
PowerPoint software. Experimental design is also an important skill.  
 
Audience Question and Answer Session: 
 
Question 1: How would you structure your resume and what job skills are important to have in your 
job? 
 
Answers: 
Jutta Berger – Keep your resume dry. Organize newest to oldest and include teaching and schooling 
associated with the position of interest. Write to your audience and be concise with the most important 
points toward the top. Format the whole document for neatness and be careful about spelling. 
Misspellings look very bad. Go to your career development office to receive resume guidance. 
 
Brent Johnson – It is important to grab the reader quickly. Use USA Jobs to know what are important 
criteria for your resume and be very specific about your skills.  
 
Marc Blain – Definitely have a cover page where you include a nice summary of your resume. Be as 
concise as possible because employers don’t want to spend too much time sifting through your writing 
to find the important points. Make sure to use “buzz” words. Organize from most recent to oldest. 
 
Julie Horenstein –  Use the exam bulletin and job announcement to learn about the type of work that 
would be involved.  In an interview, you will almost always be asked how your education and experience 
are relevant, so review your background in light of the information you have about the job and the 
employer and plan your answer in advance.  Utilize the internet to learn about the potential employer 
so you can flaunt a little knowledge and ask relevant questions.  This will show that you take initiative, 
are capable of fact finding and are seriously interested in the job. After an interview, it is nice to write a 
thank you note to your possible employer.  
 
Question 2: What is the size of our company/firm? [Addressed to Mr. Blain] 
 
Answer: 



Marc Blain – Our firm is ~70 employees. Firms which are strictly environmental can be much larger in 
size and found within multiple countries.  
 
Adjourn: 3:00 pm 
 


